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Golden Lane Housing Ltd
Business Overview
Established: 1998
Location: London
Listing: Unlisted
TYPE OF COMPANY: Charity
Number of employees: 601

Business Area:
Homelessness, Social and Affordable Housing;
Poverty Alleviation; Green and Clean Tech;
Construction and Development;
Environmental Sustainability

company website:
www.glh.org.uk

BUSINESS OVERVIEW

social mission

Who benefits?

Golden Lane Housing Ltd (GLH) is a leading
national housing provider for people with
learning disabilities. Mencap established it
as an independent registered charity in 1998
in response to the huge need for housing for
people with a learning disability. Its mission
is to provide quality homes around which
people with learning disabilities can build their
lives. To achieve this, all properties benefit
from investment to meet GLH’s standards and
tenants are provided with specialist housing
management, repairs and maintenance support
to ensure they can sustain their tenancy.

Housing for people with a learning disability
is grossly underprovided, and the demand
for new homes is growing. In addition, a
large proportion of people are currently
living with elderly parents, or in substandard
accommodation. Research suggests there are
over 3,000 people still inappropriately housed
in institutional care. There are currently 1.4
million people in the UK who have a learning
disability, yet only 15% of those are in secure
long-term tenancy or own their own home.
The majority of these individuals receive no
support from health or social care.

Adults with learning
disability: Increased access to high

The majority of GLH tenants have a moderate
to severe learning disability and have
substantial support needs. Most tenants’ rent
is paid directly by the local authority. Tenants
benefit from having security of tenure, safe
and appropriately adapted accommodation
that is well-maintained and situated in a
good location. This, combined with specialist
support, enables tenants to have greater
independence and control over their lives. It
also leads to improved physical and mental
health, greater safety, better relationships
and opportunities to integrate into their local
community.

Since GLH was established, it has invested over
£95.4 million (at historic cost) in transforming
the lives of over 1,600 people with a wide range
of needs in more than 700 properties across
England and Wales. It recent years, and largely
as a result of bond financing, it has been able to
increase the number of people it houses to 220
people per annum and aims to continually find
innovative ways to provide appropriate and
sustainable housing solutions.

All of GLH’s staff are employed by Mencap, seconded to GLH and
recharged at cost to GLH.
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quality adapted accommodation and specialist
services.

Families and relatives: Evidence
suggests that caring for an adult family member
with a learning disability in the long term can
have a negative impact upon carers’ physical
and psychological health. Primary carers of
adults with a learning disability are more likely
to experience higher levels of stress, anxiety,
depressive symptoms and physical health
problems. GLH therefore provides a solution to
improve physical and psychological health.
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Golden Lane Housing Ltd
Commercial and Financial Summary
Financing
In 2014 GLH’s Retail Charity Bond raised
£11 million through the Retail Charity Bond
platform in less than two weeks. This capital
was used to buy 30 houses and bungalows
for over 120 people and was the first ever
charity bond to be listed on the London Stock
Exchange.

Business HIGHLIGHTS

Financial Performance
Year End (£m)

2014/2015

2015/2016

Income

12.2

13.3

Expenditure

10.5

11.6

Net surplus

1.7

1.7

Tangible Fixed Assets

85.5

89.2

Total Fund

24.4

26.1

4.9

7.4

Cash Balances

Financial: Operating surplus of £1,749,014 after taxation, with
cash positive result demonstrating a strong financial management of the
charity.
Total net assets at year-end 2015/2016 are £26,105,706.
Borrowings increased by £6.6m to £50.6m to support the development
programme.

Operating: 2015/2016 was the first full year as a Registered
Provider of social housing in England, being regulated by the Homes and
Communities Agency (HCA).
In 2016, GLH was awarded the top rating of V1 G1 following an HCA In
Depth Assessment.
£2.155m was spent on maintenance work and £1.69m was invested in
repair work to tenants’ homes.
Golden Lane Housing retained the Customer Service Excellence
Standard with an additional area achieving the standard of Compliance
Plus.
Expanded In-house Repairs Service providing a service to 249 properties
in the North of England. Three tenants, Rachael, Maria and Alex helped
the company to recruit and select the two new operatives.
Golden Lane Housing and Mencap staff based at the Centre of
Engagement in the North raised £1,487 for Mencap to support their
work with people with a learning disability.
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Golden Lane Housing Ltd
Impact Assessment Matrix
EconomIC Impact
Housing

SOCIAL Impact

Measurement

Reported Data

Total number of houses owned /
managed to date

765

Portfolio value as at March 2016

£95.4m

Number of properties purchased with
2014 bond issue

27

Measurement

Reported Data

Housing

Number of people being housed with
2014 bond issue

120

Wellbeing

Number of ground floor bedrooms with
bathroom facilities

76

Number of tenants benefiting from
adapted accommodation

1,431

Proportion of tenants giving a positive
rating to the quality of their home

82.4%

Proportion of tenants satisfied with
GLH

77.7%

% of tenants in voluntary work,
education or training, leisure/arts and
sports activities

To be reported

Community

ENVIRONMENTAL Impact

GOVERNANCE

Impact Area

Measurement

Reported Data

Maintenance

Annual spent in property maintenance
work

£1.69m

Environment

Annual amount spent in environmental
works

£29,333

Energy Efficiency

Number of properties with energy
efficient appliances installed

27

Number of properties with fitted high
performance double glazed units

17
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None reported

Measurement

Reported Data

None reported

None reported

Disclaimer
MUST READ
This report has been commissioned by the Social Stock Exchange Limited and prepared by All Street Research
Limited (“All Street Research”).

In addition it may be difficult or not possible to buy, sell or obtain accurate information about the value of
securities mentioned in this report. Past performance is not necessarily a guide to future performance.

All Street Research has produced this report in reliance on an exemption from the Financial Promotion Restriction
to be found in article 20 of the Financial Services and Markets Act 2000 (“FSMA”) (Financial Promotion)
Order 2005.

This report is published solely for informational purposes and is made available on a complimentary basis. This
report is based on publicly available information, together with information provided by the companies profiled
in this report. Such information is presented “as is,”, and All Street Research cannot guarantee the adequacy,
accuracy, completeness or timeliness of such information. Any forward-looking statements, opinions, views,
subjective statements, and other commentary (together, “Subjective Statements”) contained herein do not
represent the views or opinions of All Street Research, but have been reproduced from publicly available third
party sources, or from information supplied by the companies profiled herein. Such Subjective Statements contain
information that is based on assumptions, forecasts of future results, estimates of amounts not yet determinable,
and therefore involve known and unknown risks, uncertainties and other factors which may cause the actual
results, performance or achievements of their subject matter to be materially different from current expectations.
Any consensus forecasts provided herein have been reproduced in their entirety from publicly available information
produced by third party data providers.

For these purposes, All Street Research’s reports and website are considered to be a publication or service that is
a “qualifying publication” under that article and under article 54 of the Financial Services and Markets Act 2000
(Regulated Activities) Order 2001. It is therefore clearly understood that: No part of this research report amounts
to the provision of investment advice specific to the investment circumstances of any user or other person.
This report is not to be construed as advice or recommendations to you specifically. This report is directed at
individuals having sufficient investment sophistication to critically assess the information, analysis and opinion
presented in herein. You should do your own due diligence, and take into account your personal financial
circumstances and investment objectives, including your tolerance for risk, before investing.
By accepting this report you are deemed to warrant and to undertake that:
(i) you are sufficiently expert to understand the risks involved with the investments to which this report
relates; and
(ii) you will comply with all applicable provisions of FSMA and the Financial Promotion Order with respect to
anything you do in relation to this document.
If you are in any doubt about the investments to which this communication relates you should consult an
authorised person who specialises in advising on this kind of investment
Provision of this report is not, in and of itself, intended to lead or to enable persons to invest. This report and any
other materials on our website or publications should not be construed by any subscriber or prospective subscriber
as a solicitation to effect, or attempt to effect, any transaction in a security. Use of All Street Research information
available from this report is at your own risk. In no event will you hold All Street Research or any affiliated party
liable for any direct or indirect trading or investment losses caused by any information on this document.
Trading involves risk, including possible loss of principal and other losses. All Street Research makes no
representations that any of its materials will result in profits in trading. The value of securities mentioned in this
report can fall as well as rise and are subject to large and sudden swings.

Cut-off dates have been applied to the information contained in the report such that some of the information
published in the report may have changed between such cut-off dates, and the date of publication. Such changes
may in some cases be material, such that there may be material differences between the current state and
financial position of the companies and securities profiled herein, and the information presented herein.
You should assume that all information that you review through this report is subject to change or updating at
any time, and may be updated or deleted without warning or liability on our part. We may have previously
distributed (and may in the future distribute) the information in these reports and analyses in different forms,
including materially different or updated business, financial and market information in relation to the companies
profiled herein.
Neither All Street Research nor any persons connected with All Street Research have any direct or indirect financial
interest in any company that is reviewed in this report.
You agree that you will not communicate any content of this report to any other person unless that person has
agreed to be bound by this Disclaimer. If you are acting as an agent for any other person, such person must also
be identified by name to All Street Research. None of the material or any copy of it may be altered or distributed to
any party without express written permission from All Street Research.
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